If any sweeping generalizations could be made about a group of people, then one distinct characteristic shared by members of AWC-Springfield comes to mind. These central Illinois communicators are good at what they do. Take Christy Broccardo-Davis, for example. She graduated Magna Cum Laude with a Bachelor of Science Degree in visual arts from Illinois State University in Bloomington. With a 4.0 grade point average, she earned a Master of Arts Degree from the University of Illinois in Springfield.

Davis has been the graphic arts manager for the Illinois Association of REALTORS since 1990. She coordinates the design and content of their Web site at www.illinoisrealtor.org and develops compelling print designs for everything from a 4-color magazine to brochures and annual reports. Davis has also served as an adjunct faculty member for Springfield College in Illinois and the U of I-Springfield, teaching art history, publication and graphic design and Internet tools.

A past president of AWC-Springfield, Davis has been recognized by AWC, the International Association of Business Communicators, the Public Relations Society of America and other organizations for her eye-catching Web and publication designs, as well as event promotions. She judged Master Communicator Awards program entries in years past, as well as the Springfield Old State Capitol Art Fair and Governor’s Awards for Excellence in Marketing. Read ahead to learn more about her extraordinary career.

When did you decide to pursue a career in visual arts/graphic design? What were the deciding factors?

I decided to pursue this career while studying art during my freshman and sophomore years in college. The decision to focus on design came naturally as I took as many of the fine arts and graphics course electives that the schedule would allow; I really did not have to think about it, it just happened. I was always interested in art, and found myself much more suited for the "structure" of graphic design versus the fine arts courses I was taking. I always admired magazines and catalogs for their layout even before I knew much about the profession of graphic design. Though I enjoy fine arts very much, I found graphic design to be the perfect fit for my half left brain, half right brain personality!

What do you like most about your current job? What is the most challenging aspect of your job?

What I like most in my position as graphic arts manager and web master is the constant variety. I manage many projects at one time and they are all different. The goals are different, the delivery is different, the audience can be different. I get to do research, conceptual work, design, production, some writing and editing, plus programming for Web and e-mail marketing. I really enjoy working with others, and this variety gives me the opportunity to work with many of our staff as well as our members and outside vendors such as printers, illustrators, multimedia designers and photographers. Another appealing aspect is the challenge to keep up with both design trends and changing technology - which not surprisingly is also the most challenging aspect of the job. 

Do you have any preference between print and Web design?

I really don't have a preference. With about 15 years experience in print design, I am certainly very comfortable and confident with my abilities as a print designer. On the other hand, Web design added a new dimension to my career and got me thinking in a whole new direction. With Web and e-mail design, you are typically asked to turn things around much more quickly, and also have to think about the delivery of the message via an e-mail or in capturing someone's attention at the computer. You have to evaluate how the reader will respond and how they will navigate your message. The writing and the layout have to be very different than with print communication. In the end, the goal is the same - satisfaction comes from clear, effective communication.

Explain how graphic design technology has changed since you entered the field in 1990. Is it a challenge to remain adept in graphic design, considering the technology is constantly evolving?

Things have changed so much in such a short time. While studying graphic arts at ISU from 1988-1990, we were still using press type to set our headlines, shooting PMTs of the artwork, and hiring typesetting firms to set our body copy. During that time, the university opened the first Macintosh lab for the art department, and we learned, alongside of our design instructors, that we could actually set type ourselves. Of course, once we set it, we were still printing it out and cutting and pasting it into position - it took a while to learn that all of that would eventually be done on the computer. It is very much a challenge to stay adept - software versions seem to upgrade about every year with many new features and changes to the user interface, and I don't even have space to discuss how rapidly Web and multimedia design in changing. Not to mention our most important role as the designer -- to stay current on design trends. I think the best a designer can do is specialize in a certain area of design, but be familiar with the other areas so that you can make educated decisions when working with other professionals to successfully complete a project.

Another change I see today is that the emphasis on computers and technology actually has the potential to stifle visual communications. Students are spending a great deal of time learning the computers and software while the emphasis should still be on the CONCEPT. I feel very fortunate that I spent my years learning about effective design and typography. Learning to use the tools was secondary -- and that's exactly the role that computers and software should play even today -- they are merely tools.

Has teaching changed or expanded your perspective on the professions of publication and graphic design? What motivated you to teach?

During the last year of studies in earning my master's degree at UIS, the university's graphic design professor left to teach in another state. She had worked closely with me as one of my advisors, so I had worked with her graphic design classes during my studies. The university asked me to step in, and I taught publication design and graphic design for 3 semesters. Then the liberal arts department contacted me about teaching an online course in Internet and Web-based research, which I also love, so I learned their Blackboard software and taught my first online course. The following year, Springfield College asked me to teach art history. I LOVE teaching all of these courses. There is something very satisfying about sharing your knowledge with others and in continuing to learn, which you cannot help but do when you are teaching others.

One of the many benefits of teaching is that it makes me a much more aware designer -- something I had not foreseen. I find that, by working to communicate effective design and solid principles to others, I am much more aware of it myself in everything I do. Also, I was spending so much of my free time researching design and looking for both good and bad examples to share with my students that I could not help but benefit.

What kinds of freelance projects have you had? Do you still work for the Animal Protective League? Why is volunteer work important to you?

My freelance work has primarily focused on annual projects or events for organizations and associations that do not employ a graphic designer -- such as annual reports, logos, conference brochures, event promotion, etc. The work is satisfying in that the organizations come back to work with me over and over again each year, and I get to know their audience very well. I also design templates for such projects as newsletters, web pages, etc. - something I can hand off and the client can execute themselves. 

I also have done pro bono work for non-profit organizations and events, such as the Professional Women's Conference, the Animal Protective League, the Springfield Ball Charter School, the Boys and Girls Club, etc. Today I am active with the Animal Protective League mainly because I love animals and because most of my pets came from this organization. They have a wonderful designer on their board already (AWC member Deana Corbin), so I fill in as needed. I recently designed a PowerPoint presentation for the group to use in outreach meetings. I love volunteering and I cannot imagine not giving back to others -- I have been so blessed in my life. It's very satisfying to use my skills in a new way and for organizations that do so much for our community.

Describe your role in the “Paint the Town Read” project.

The Paint the Town Read project was one of the highlights of my year as President of AWC. The planning was already underway, so I was very fortunate that so many hard-working and dedicated members were already on task. Our chapter contacted prominent people around town and asked them to donate and sign their favorite books, and a silent and live auction was conducted to raise funds for literacy programs and for the chapter's communications scholarship. My role was concentrated more on coordination -- as the planning was already underway -- and in promotion of the event. 

When did you become a member of AWC?

I became an AWC member (then WICI) shortly after I was hired by the Illinois Association of REALTORS in 1990. My supervisor was a member and she took me to my first meeting - a networking event at the Brinkerhoff Home. I joined shortly after and within a few months was asked to coordinate the chapter newsletter! The success of the chapter is very important to me; I have served in many board positions and have been with the chapter through different phases of membership. Aside from serving as President, serving as the membership chair and starting the chapter Web site are a couple of highlights, and the past presidents' council these past couple of years has also been a great experience. The friends I have made and the lessons I have learned are invaluable! And you certainly get out of membership what you put into it.

What are your hobbies?

Right now my hobbies center around my family - being a "stage mom" to my daughter's acting aspirations, being a Girl Scout leader, walking our dogs. I love art history and going to art exhibits, and like to read and go to the movies when I have time.

